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38 SHARES

Telehealth services have become the new
normal for both physical and mental care
after regulations have limited in-person
services due to COVID-19.

Technology has been a blessing, according
to those who'’ve switched from in-person
care to online services — a variety of apps
and methods including FaceTime, Zoom and
Skype are being utilized regularly.

Jessica Hatfield, an occupational therapist
and owner of TheraTree Pediatric Therapy
Services, said access to therapy has
become a larger barrier than ever before.
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“It's become necessary for us to be healthy
at home, even in health care, in order to
decrease the spread of COVID-19,” she
said. “The moment we realized it was a very
real possibility that families may need to
stay at home, we began implementing a
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telehealth structure into our clinic.”

TheraTree, which supports development for
children by “growing the whole child —
mind, body and spirit,” was the first practice
in the area to get the approval from the
Green River District Health Department to
implement telehealth for outpatient services.

“We have absolutely seen an increase in
anxiety levels from families, and
understandably so,” Hatfield said. “We are
all in uncharted waters, constantly trying to
make the right decisions that are
sustainable and support the highest possible
quality of life. It’s our role to throw out as
many life preservers as we can through
telehealth. Your family is not alone.”

Though many doctors have made the
switch, it hasn’t been a smooth transition
across the board.

Progressive Sports Therapy said they are
monitoring several of their patients via
telehealth, but their team is facing a lot of
restrictions because Medicare patients have
not been approved yet.

Still, the online treatment itself has been
fairly effective.

“It has gone pretty well,” said Michael
Dugger, physical therapy doctor at
Progressive. “It’'s a good way to check in on
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patients. | use FaceTime most of the time.”

Because Progressive Sports Therapy can
only see one patient in person at a time,
online services have been crucial for
maintaining contact with those who don’t
need immediate assistance.

Patients usually speak with Dugger via
video for about five minutes each
appointment to discuss the therapy
beforehand, and he spends the next 30-45
minutes coaching them through it. While he
would love to do more manual physical
therapy with his patients, Dugger said
telehealth has been a good way to keep his
clients engaged.

“It's just a transition for everybody,” he said.
“It's the best we can do in this situation.”

Click here for all of our coronavirus

coverage.

The Owensboro Health coronavirus hotline
is available 24/7 by calling 877-888-6647.
Call the hotline before seeking in-person
care. More information from OH can be
found here.

For the latest information and data on
COVID-19 in Kentucky visit
kycovid19.ky.gov or dial the Kentucky state
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hotline at 800-722-5725.

For the latest health guidelines and
resources from the CDC, visit their website

here.

Home » News » Telehealth services for mental,
physical care becoming new normal

April 2, 2020 | 12:07 am

SHARE THIS ARTICLE

OTHER ARTICLES YOU MAY
LIKE

NEWS COMMUNITY COMMUNITY
FREE ARTICLE

COVID-19 GoBabyGo NW Alliance
update: 1 donates 2 planning to
death, 27 motorized start Kendall
cases. 26 vehicles to Perkins Park
Ca8eS. TheraTree mural
reported for pediatric repainting

district patients next week


https://www.facebook.com/sharer/sharer.php?u=https://www.owensborotimes.com/news/2020/04/telehealth-services-for-mental-physical-care-becoming-new-normal/&display=popup&ref=plugin&src=share_button
https://twitter.com/share?url=https://www.owensborotimes.com/news/2020/04/telehealth-services-for-mental-physical-care-becoming-new-normal/&text=Telehealth%20services%20for%20mental%2C%20physical%20care%20becoming%20new%20normal
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.owensborotimes.com/
https://www.owensborotimes.com/news/
https://www.owensborotimes.com/news/2021/03/covid-19-update-1-death-27-cases-26-cases-reported-for-district/
https://www.owensborotimes.com/news/
https://www.owensborotimes.com/news/2021/03/covid-19-update-1-death-27-cases-26-cases-reported-for-district/
https://www.owensborotimes.com/features/community/2021/03/gobabygo-donates-2-motorized-vehicles-to-theratree-pediatric-patients/
https://www.owensborotimes.com/features/community/
https://www.owensborotimes.com/features/community/2021/03/gobabygo-donates-2-motorized-vehicles-to-theratree-pediatric-patients/
https://www.owensborotimes.com/features/community/2021/03/nw-alliance-planning-to-start-kendall-perkins-park-mural-repainting-next-week/
https://www.owensborotimes.com/features/community/
https://www.owensborotimes.com/features/community/2021/03/nw-alliance-planning-to-start-kendall-perkins-park-mural-repainting-next-week/

Discussion about this article

0 Comments Sort by Oldest

ik

Facebook Comments Plugin

A private wealth advis:

(l(.lll(,l,(, [/I(,Ir Q()(I[\ Ameriprise Financial S

He]pl ng generations Align Wealth Management S gma = .Hamom ;:(; @

Ameriprise a

. - Financial
Align Wealth Management
Ameriprise Private Weakth Advisory Practice

ADVERTISEMENT

About News My Connect
Account


https://www.owensborotimes.com/privacy-policy
https://www.owensborotimes.com/about-us/
https://www.owensborotimes.com/about-us/
https://www.owensborotimes.com/subscribe/
https://www.owensborotimes.com/advertise/
https://www.owensborotimes.com/contact/
https://www.owensborotimes.com/submit-a-press-release/
https://www.owensborotimes.com/news/
https://www.owensborotimes.com/news/2020/04/telehealth-services-for-mental-physical-care-becoming-new-normal/?fbclid=IwAR1D6bERmdwngg31zWLY79Dz2KXEnIw_sa3ALMfAjNgaqzFvbNBxZnnqbZw#
https://www.owensborotimes.com/login/
https://www.owensborotimes.com/profile/
https://www.owensborotimes.com/subscribe/
https://www.owensborotimes.com/subscribe/corporate/
https://www.owensborotimes.com/news/2020/04/telehealth-services-for-mental-physical-care-becoming-new-normal/?fbclid=IwAR1D6bERmdwngg31zWLY79Dz2KXEnIw_sa3ALMfAjNgaqzFvbNBxZnnqbZw#
https://www.facebook.com/TheOwensboroTimes/
https://twitter.com/owensborotimes
https://www.youtube.com/channel/UCKk5h8pG-v04m_UcBQ6tQGg/
https://www.instagram.com/owensborotimes/
https://servedbyadbutler.com/redirect.spark?MID=173061&plid=850794&setID=321139&channelID=0&CID=265124&banID=519637505&PID=0&textadID=0&tc=1&mt=1616605008232349&sw=1680&sh=1050&spr=2&hc=4d6e355c0932966dd8fb78a8e5b161e5a6699911&location=
https://www.owensborotimes.com/news/
https://www.owensborotimes.com/features/
https://www.owensborotimes.com/sports/
https://www.owensborotimes.com/life/
https://www.owensborotimes.com/entertainment/
https://www.owensborotimes.com/records/
https://www.owensborotimes.com/briefs/
https://www.owensborotimes.com/opinion/
https://developers.facebook.com/products/social-plugins/comments/?utm_campaign=social_plugins&utm_medium=offsite_pages&utm_source=comments_plugin
https://www.facebook.com/plugins/feedback.php?app_id=657983124572626&channel=https%3A%2F%2Fstaticxx.facebook.com%2Fx%2Fconnect%2Fxd_arbiter%2F%3Fversion%3D46%23cb%3Df3c341946f952f6%26domain%3Dwww.owensborotimes.com%26origin%3Dhttps%253A%252F%252Fwww.owensborotimes.com%252Ff2c7e55f81e7b2%26relation%3Dparent.parent&container_width=768&height=100&href=https%3A%2F%2Fwww.owensborotimes.com%2Fnews%2F2020%2F04%2Ftelehealth-services-for-mental-physical-care-becoming-new-normal%2F&locale=en_US&numposts=5&sdk=joey&version=v7.0&width#
https://www.facebook.com/jessica.k.lynn

Site by Tanner+West


https://tannerwest.com/

